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Join us at the 43rd Annual Quality Conference - AS(@ng Island Section

On Wednesday, June 14, 2006 (see more on page 2)
http://www.farmingdale.edu/contact us/ESUNY Map.PDF

Jeannette Cooke
414-298-8789 ext: 7649

American Society for Quality Long Island Section Ea  rns Top Honors

The Long Island Section 303 of the American Society for QualityQ)ABas earned the 2004-05
Section Management Process Gold Excellence Award, one of thethigimess a Section can earn in the
Society. Only 52 of 252 ASQ Sections earned this award for the 2004-05 year!

The Long Island Section 303 will be honored at ASQ’s 60th annual conferdreeénNorld
Conference on Quality and Improvement, on April 29, 2006 in Milwaukee, Wiscdsimbers of the ASQ
Board of Directors will present the award to the Section.

The Section Management Process (SMP) Gold Section Excellevenel As awarded to Sections that
have proven their commitment and ability to serving local ASQ mesndned the community. SMP is a
management model and planning tool that assists Sections in tmgingland implementation of programs
and services that will meet the needs of current and future A&Qbers. The model is based on the Plan-
Do-Check-Act cycle of continuous improvement and is proven to aid the®edh delivering superior
value to their members.

In order to earn the Gold Section Excellence Award, Sections nmaettcartain criteria that include
creating a business plan and budget, then meeting 75% of the gofddls@b their business plan. The
Section must then achieve ASQ'’s objectives in member retention, loyalty afactais

The American Society for Qualitw\yw.asq.org) is the world's leading authority on quality. With
more than 90,000 individual and organizational members, the professional association adeanteg,
quality improvement, and knowledge exchange to improve business results, eeatddetter workplaces
and communities worldwide. As champion of the quality movement, ASQtetfemslogies, concepts,
tools, and training to quality professionals, quality practitioners, and everydayiewrs, encouraging all
to Make Good GredY. ASQ has been the sole administrator of the prestigious Malcolm BaldaiiEnal
Quality Award since 1991. Headquartered in Milwaukee, WI., the 60-year-old organizta founding
partner of the American Customer Satisfaction Index (ACSI), a prominent quarterly ecamtioator.
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43rd ANNUAL
LONG ISLAND ASQ
CONFERENCE

Wednesday, June 14, 2006

Farmingdale State University
2350 Broad Hollow Road
Farmingdale, NY 11753

CORPORATE
COMPLIANCE
AND
BUSINESS ETHICS

SPONSORED BY
THE AMERICAN SOCIETY FOR
QUALITY, LONG ISLAND SECTION

FOR QUALITY

Directions To: Farmingdale State University
*ekrGleason Hall**x+*

From Manhattan and Points West:

Mid-Town Tunnel to Long Island Expressway

(Route 495). Take the Long Island EXpreSSWﬂﬁl

to Exit 49 S. Follow ramp to second traffic lig

Route 110 (Broad Hollow Road). Turn right. T

University is about 1.7 miles on the right

From Points East

Long Island Expressway (Route 495) to exit
49N. Follow ramp to first light. Go straight.
Stay on North Service Road over Pinelawn R
to Route 110 (Broad Hollow Road) and make
left. The University is about 1.7 miles on the
right

A

For more maps and directions go to

mapquest.comand enter: 2350 Broad Hollow
Road, Farmingdale, NY 11753 chneck the

university website (see address on Page 1)

ad

PROGRAM
7:30 AM  Registration & Continental Breakfast

Welcome Martin Aschner — Section and
Conference Chairman

Speakers:
Lamond Kearse Metropolitan
Transportation Authority, Chief Complianc
Officer

David C. Beard, Northrop Grumman,
Director of Ethics and Employee Relations
for Integrated Systems

Mike Bebon, Brookhaven National
Laboratory, Deputy Director for Operations

Dr. Sandford Liebesman,Sandford Quality,
Consulting and RABQSA International,
President and Lead Auditor

Dr. James Goldstein nternational
Management Systems Marketing, Senior
Manager and IRCA Auditor

Al Zamora Sartorius North America, Inc.,
Associate Product Manager

Registration Fee

Advanced sales $125.00

At the door $150.00

Call for Group and Student Rates

Conference Fee Includes:
Continental Breakfast
Morning & Afternoon Breaks
Luncheon

Registration: Martin K. Aschner

Phone: 516 942-2090
Fax: 718 558-3383
e-mail Mashner@lirr.org

Payment Method
PAYPAL to 28will@optonline.net
Or check payable to: ASQ, LI Section,
To be mailed to 366 North Broadway, Suite
410, Jericho, NY 11753

Note: Cancellations after 6/9/2006 will not be refed
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ASQ is a Non-Profit Organization




Field Trip to Mini Graphics, Inc.
by Clifford R. Wolff

On Thursday, May 18, 2006, several members ofThe leadership team at Mini Graphics is collectively
our LI ASQ Section 303 visited Mini Graphics, visionaries, looking and working to become more
Inc. located at 45 St. John's Place, in Freeport.efficient, more competitive and a leader in their field.
They are an amazing company, specializing inIn my view, they do set the standard. The cleanliness
pharmaceutical printing; a family-run company levels at Mini Graphics exceeded that of many
of several generations. The corporate staff hospitals | have had the occasion to visit. It reminded
members who were on hand to greet us wereme of the clean room atmosphere | experienced on the
Stephen Delise, President, James DeLise, Lunar Module program - a high standard indeed.
Vice President and Cynthia Delise,
Operations Manager. I'm always especially curious about one Quality area
that | didn't look into during this visit, my favorite:
They divided us into groups and gave us aCSlI - Customer Satisfaction Index. Judging from what
tremendously informative and insightful tour of we've seen during our tour, it must be “through the
the entire facility. We visited every department. roof”.
They showed us the exacting and intricate work
their very competent employees perform with On behalf of our ASQ group, | would like to thank
exceptional leadership. Steve, Jim and Cindy as well as all those at Mini
Graphics who so graciously and professionally
Obviously our Quality focused group viewed the invited us to see their facility and made the visit an
Quality aspects of their operation with very absolute pleasure.
critical eyes. During and after the tour,
discussions indicated that all their eyes and eardn closing, | would encourage all our members to take
were focusing on the Quality aspects of advantage of such events and visit facilities when the
workmanship and procedures. | saw state of theopportunity is given. You surely missed a beauty if
art Quality in process and procedures from theyou were not there at the Mini Graphics tour. Should
receiving of materials to the shipping of finished you doubt my word, ask anyone who made the trip.
goods. The attention paid to the details of each

procedure or process was very evident and was Thank you,
reflected in the favorable and nearly absent reject Clifford R. Wolff
rates of each stage, and of course the end

product.

We learned many new things during the visit
which improved my own views of Quality

Control and Quality Assurance. It is reassuring
to see good QA/QC programs not only being
used effectively, but being continually reviewed
and improved upon where ever needed.




Job Opportunities

QA/Process Engineers
Mini-Circuits, the global leader in RF/Microwave
Signal Processing Component Technology is looking
for Senior QA /Process Engineers to join their team

and be part of their continuing quest in designing and o ]
manufacturing state of the art products. Competitive Ge€ometric Circuits, Inc has been hosting the monthly

salary and benefits are available. section officers meeting at their facility at 11 Michael
Responsibilities include reviewing data to detect Ave., Farmingdale. Geometric Circuits, Inc. is ISO
potential quality problems, promoting statistical 9001/2000 certified and MIL-PRF-31032 certified and
techniques, supervision of inspection areas, problemqualified. Manufactured products include double sided
solving using Design of Experiments, writing and multilayer printed circuit boards, built on an array

procedures, and equipment and process qualificationof exotic laminates with final finishes such as silver,
Applicant must be technically knowledgeable in QA dENIG and OSP

methods and techniques. Prior experience in relate
field, ISO 9001 Quality Management System, . .
Bachelors Degree in Electrical Engineering, The Long Island Section of ASQ thanks Geometric

Electronics, or any associated Engineering DegreeCircuits, Inc for their services to the local
required. manufacturing community.

Email resumes to gloriar@minicircuits.com.
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Supervisor Sept. TBD  Ice Breaker
Oversees the inspection of raw materials used in then gyember Fall Conference

assembly of electrorjic components. Assists in the \gy. TBD Membership Meeting
development of quality standards and test plans for
quality assurance testing. Designs and implements

policies and procedures for testing and evaluating the"Risk more than others think is safe.
precision and accuracy of products and/or equipment Care more than others think is wise.

Bachelors Degree with 5-7 years of experience in : :
related field. Familiar with standard concepts, Dream more than others think is

practices and procedures within a particular field practical. Expect more than others
including IPC & military (preferred). Relies on think is possible."

experience and judgment to plan and accomplish .

goals. Claude T. Bissell

Email resumes to gloriar@minicircuits.com.

Process Improvement Manager
Comtech Pst. Corp. located at 105 Baylis Road,
Melville, NY 11747is a world leader in the design
and manufacture of solid state high power amplifiers.
We seek an individual with a strong background in
Lean Electronics to manage a company-wide c ek
initiative to incorporate the process of Continuous Section 303 Mission Statement
Improvement throughout our organization. He/she Increase customer satisfaction by providing
will be responsible for planning, training and educational and networking resources desired by
supervising Lean projects, 6 sigma knowledge a plus.section members, organizations and the community.
Must have 5-7 years experience in processUse quality principles, systems and technology to

improvement and related progressive leadership. Wegptimize their effectiveness in a modern global
offer competitive salary/benefits. Please forward society

resume/salary requirement to:
jobs@comtechpst.canrax: 631-777-8877




Our monthly section officers meetings are on the
. . . . st .
For Seifer Quality Institute Information ] 1 tThurs(,;zlay oftegcgmo.rtnth IS@ 6&30 pt:m.
- . ocation: Geometric Circuits. For directions
Visit www.asqglongisland.org contact Phil Catephil@geometriccircuits.com

Fall class schedule includes the
following areas:

Precision Mechanical Measurements - 1 People are always blammg

Software Quality Assurance their circumstances for what
Certified Manager of Quality / they are. | don't believe in
Organizational Excellence Exam .

Preparation circumstances. The people
Certified Quality Engineer Exam who get on in this world are
Preparation

Root Cause Analysis the people who get up and

Precision Mechanical Measurements - 2 look for the circumstances
Technical Writing they want, and, if they can't

Basic Auditing
find them, make them."
If you are interested, please contacl
Education Chair, Phil Cate
phil@geometriccircuits.com
or 631-249-0286

George Bernard Shaw

Have you shared your passion for quality with - www.asd.coninternet community for members
any of your co-workers, neighbors, or friends? - Quality Progressnagazine

You can refer new members via the onlieéer - Quality Advocate monthly e-newsletter
a friend form or print outEORO referral cards - ASQwire,e-newsletter on ASQ products and
available on the ASQ Web site. services

- Free internal informational searches
The results of this challenge are posted weekly. Career assistancthrough ASQ Career Services
on theMember Leaders Community of Practice . member rateon Quality Press and AQP Press
site. Check back often to watch us reach our pyplications, certification, courses, conferences
goal! and journals
Local Section # 303nembership
Networking opportunities

The Each One Reach One program has been a
tremendous success throughout the organization.
We encourage you to share your achievements ir
quality with others and to provide just two more
people the opportunity to reach their own goals.
Plus, you'll be entered into various drawings for
every new member you refer. Whether it's for an
iPod Shuffle, free registration to an ASQ
conference of your choice, or points toward ASQ
Bucks, it's a small way for us to thank you for
promoting ASQ membership.

Have you been getting e-mail communications about
upcoming events? Send your e-mail address to
mashner@lirr.orgif you wish to be connected with
our section.

When you renew your membership, please check off
the appropriate section e-mail box. We will not sell
or distribute your e-mailaddresses in any way.
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Section Officers Elected for 2006-2008 — effectiwdy 1, 2006

Chair: Rick Calabrese
631-254-4249 ext. 8371
rick.calabrese@sartorius.com

Chair Elect: James Goldstein
917-627-3044
jgoldstein@imsmny.com

Secretary: Martin Aschner
718-558-3418
mashner@lirr.org

Treasurer: Joseph Wong
516-371-8321
[oseph.wong@frx.com

Education Chair: Phil Cate
631-249-0230
phil@geometriccircuits.com

Newsletter: Julie Salgo
516-575-0989
julie.salgo@ngc.com

Web Master: Steven Stein
631-344-5694
steinl@bnl.gov

IN 2006 ASQ CELEBRATES IT$0 YEARS; LI SECTION47 YEARS

Long Island Sectiol
366 North Broadway, Suite 410
Jericho, NY 11753




